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2015

Go is now designed for, and 
delivered on the Microsoft Dynamics 
CRM 2015 platform. 

The new user interface for 2015 
makes doing common tasks quicker 
and easier, with the old navigation 
pane being replaced by a new nav
bar at the top of the page. The nav
bar includes “breadcrumbs” that 
remind you about where you’re 
working in the system. The 2015 
platform also ensures the system is 
easily accessible across different 
device types. 

AVAILABLE ON MICROSOFT 
DYNAMICS CRM 2015 



Comm
Creator

An exceptionally easy to use 

marketing communication 

designer, that has 

an unrivalled 

level of power 

to use 

your data.



DRAG & DROP DESIGNER

Whatever the size or skill of 
your team, you can 
effortlessly build a stunning 
campaign in a matter of 
minutes. See your content 
come to life by simply 
dragging and dropping 
images, buttons or text into 
place, applying your brand 
styling and personalising 
your content for maximum 
impact.



LAYOUTS

There’s a whole bunch of 
pre-built layouts ready 
for you to choose from, 
making the process even 
easier. You can also 
simply save your own 
new ones as you work for 
re-use. Each Go module 
comes with a suite of 
specific layouts, such as 
loyalty statements or 
membership renewals. 



RESPONSIVE LAYOUTS
now come as standard. 
People are always on the 
go and make use of a 
multitude of devices, 
which has led to 66% of 
emails now being read 
on a mobile device. 
eCommunications
optimised for mobile 
means your campaigns 
will look great, and will 
deliver the best results, 
whatever the device.



LIVE PREVIEW

lets you quickly preview 
how your communication 
is going to look on 
different devices, cutting 
down the time spent 
testing your campaigns. 
You can also test direct to 
your inbox for complete 
peace of mind.



AUDIENCE BUILDER

is in Comm Creator, 
making it easy to build 
your target audience on 
the fly. Choose from an 
existing dynamic 
audience, an ultra 
targeted marketing list 
or simply build a new 
bespoke list specific to 
your content. Drag and 
drop your segmentation 
rules to quickly create a 
target audience. 



PERFORMANCE 
REVIEW

gives you quick access to 
key performance metrics 
in a ready to view 
dashboard. Instantly see 
how your communication 
is performing with 
heatmaps, 3 day trend 
tracker and all the key 
statistics you need to 
optimise future 
campaigns. Drill down into 
the data and use insights 
to start your next powerful 
communication.



COMM CREATOR 
DEMO

Watch this short video 
and see how easy the 
Comm Creator 
designer is to use. 

PLAY VIDEO

https://www.youtube.com/watch?v=1majFgSO8Jw
https://www.youtube.com/watch?v=1majFgSO8Jw


Flows

Taking the 

work out of 

workflows.
Drag & drop marketing automation builder



FLOWS
make setting up and 
modifying marketing 
automations easy and 
reliable. Using the drag 
and drop flow designer, 
you can quickly build 
simple or complex 
automations without the 
time and skills needed 
to master ‘workflows’ in 
the out of the box 
Microsoft Dynamics 
solution. 



FLOW TRIGGERS
are the spark that kick 
starts a flow. Marketing 
automations can be 
triggered by a vast 
number of actions within 
the system, from a 
booking to a birthday. 
Emails triggered by the 
flow can be set to deliver 
either before or after a key 
date. For example, an 
email 2 days before the 
visit and 2 days after the 
visit.



TIMELY MARKETING
is ensured by automating 
communication around 
events. This means that 
you won’t miss the 
opportunity to deliver 
your message at a prime 
time, when the customer 
is already engaged. 
Smart prioritisation allows 
you to use one flow to 
deliver a tailored 
message depending on 
the customer profile or 
product type.



Mobile 
Wallet

Easily enhance your 

marketing campaigns with 

mobile coupons, 

membership, loyalty, 

tickets and more via 

Apple Passbook, 

Google Wallet and 

Windows Phone Wallet. 



TICKETS, COUPONS & 
VOUCHERS

can all be stored in the 
mobile wallet. 
Compatible with Apple 
Passbook, Google Wallet 
and Windows Phone 
Wallet, the Go Mobile 
Wallet lets your customer 
easily access their digital 
tickets, vouchers and 
loyalty cards. They will 
now have an even better 
experience with your 
brand.



LOYALTY CARDS THAT 
AUTOMATICALLY 
UPDATE

as the next level of the 
programme is reached. 
Control the style and 
information displayed to 
each level. Give 
incentives for customers 
to earn points and reach 
the next tier of loyalty.  



PUSH NOTIFICATIONS
give you another 
communication channel 
and can be used to send 
messages, even when 
the mobile wallet app 
isn’t in use. Deliver 
relevant and timely 
notifications in relation to 
the voucher, ticket or 
loyalty card that is sitting 
in the mobile wallet.   



Receive 

customer 

data when 

offer is 

redeemed

RECEIVE OFFERS BY 
SCANNING QR CODE

Items can be placed into 
the Mobile Wallet with 
the simple scan of a QR 
code. Promote an offer 
with a voucher, or 
prompt registration to 
your loyalty programme 
by including a QR code 
in your marketing 
campaign. The customer 
has the voucher in their 
Mobile Wallet and you 
collect the data.



MOBILE PAYMENT
makes the payment 
process effortless, using a 
simple PIN and removing 
the need to input card 
details. Bank details are 
stored in the payment 
provider mobile payment 
app, with either PayPal or 
Pingit, which removes 
any PCI compliance 
requirements for the 
operator. 



Donations

Make more for your 

‘not-for-profit’ with donations 

management. 

Including upsell, cross sell, 

shopping basket and 

Gift Aid donations.



PROMPTS
remind the point of sale 
staff, or the online 
customer of donations 
during the transaction 
process. For UK customers 
the system recognises 
products that are 
available for Gift Aid and 
gives a further prompt. 



CROSS SELL
In addition to the ability 
to Up Sell, where the 
customer is given the 
opportunity to upgrade a 
product with additional 
extras; the smart Cross 
Sell enables the 
exchange of products. 
This enables you to swap 
a product not available 
for Gift Aid (such as a 
day pass) for another 
product that is (such as a 
membership). 



GIFT AID (UK)

A simple and efficient Gift Aid 
process is offered, allowing 
the customer to create a 
declaration not only for this 
purchase but also historical 
and future donations. 
Replacing a once complex 
and time consuming process, 
the organisation will increase 
Gift Aid claims, whilst the 
overall customer experience 
is improved.



www.green4solutions.com/go

http://www.green4solutions.com/go

